
 

 

Further Scrutiny work – clear language (in engagement work)   
 
Version 1.00 of the Scope 
 
Background 
 

Recently, members of the Corporate Scrutiny Committee have scrutinised how the 
Council undertook the engagement exercise as part of the Gwynedd Challenge.  The 
aim was to help the engagement team to learn lessons for any future engagement 
exercise.   
 
A number of good lessons derived from the work, and these have been included in a 
report presented to the Corporate Scrutiny Committee on 16/06/20016.  However, 
one of the recommendations made by scrutiny, as noted below, requires further 
work:  
 

“One of the possible weaknesses was that some of the content prepared by the 
services was hard for the public to understand as it used complex language and 
too much “council speak” that the public does not understand (in Welsh and 
English).  The inability to communicate clear and simple messages is a weakness 
that needs to be addressed.  It is possible that a Scrutiny Investigation or Working 
Group would be able to look at improvements in this field.”   

 
Purpose of the work 
 

The purpose of further scrutiny work would be to look independently at previous 
written engagement work (in Welsh and English) to see how easy it is for the public 
to understand.  Recommendations would be presented as a result of the work.   
 
In order to undertake the work, we will need to:     
 

 Understand engagement principles (especially from a language perspective) 
 

 Consult with specialists to understand how information should be presented 
to the majority of the population 
 

 Compare 3 or 4 recent engagement exercises with the above.  We would also 
ask members of the public and officers (the authors) for their views on the 
suitability of the language used and how easy it is to understand.   
 

 Assess and learn lessons from the above.   
 
 
 
 

 
 
 



 

 

 
 
Timeframe of the work 
 

Work begins Straight away 

Work ends  

Report presented to Corporate Scrutiny Committee 20 October 2016 or 6th 
December 2016 

Report form scrutiny to Cabinet Following the committee 
 
 
Programme 
 

Outline of the main steps and meetings. 
 
Members will be required to undertake further work between meetings.   
 

1. Consult with Participation Cymru to understand the principles of 
engagement, in particular in context of the language to be used. 
(See appendix A for information).   

 

2. Consult with specialists to receive guidance on  

 Average reading level (or reading age) for the majority of 
the population   

 How to present written information for the average 
reading level  

 Are there guidelines for writing materials of the sort?  

 Any further relevant information available  

 

3. Select 3 or 4 recent engagement exercises, and compare what 
was presented with the guidelines available.   

 

4. Ask for comments from a representation group of the public on 
the items noted in 3.   

 

5. Discuss with a few officers/ authors to understand how things can 
be improved from their perspective (and what support they need) 

 

6. Compile recommendations  

7. Present to Corporate Scrutiny Committee  
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